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Abstract

Based on the theory of planned behavior, this paper constructed a model of the factors
influence the consumer’s behavior of online shopping for fresh agricultural products, and
the consumer’s perceived benefits of online shopping for fresh agricultural products are
divided into three dimensions, including "I can buy high-quality agricultural products by
online shopping”( dimension 1), "Online shopping for fresh agricultural products can
reduce the purchase cost"( dimension Il) and "The process of selecting fresh agricultural
products is very convenient”(dimension I11). Through investigating the behavior of online
shopping for fresh agricultural products in Suzhou city, the Logit model is used for
empirical analysis. The results showed that: dimension | has a significant positive impact
on online shopping behavior of online shopping for fresh agricultural products. However,
dimension Il and dimension 11l have no significant influence on consumer behavior of
online shopping for fresh agricultural products. Consumer’s stable family monthly income
has non-linear relationship with the behavior of online shopping for fresh agricultural
products, when consumer’s stable family monthly income exceed 10000 RMB, consumer’s
stable family monthly income will have positive impact on online shopping behavior of
online shopping for fresh agricultural products, and this is very effective. The consumers
who cook for themselves relative to those seldom cook at home, the former is 1.68 times
more likely to buy fresh agricultural products online than latter. The consumers who only
cook for the nuclear family but also for parents relative to those seldom cook at home, the
former is 3.63 times more likely to buy fresh agricultural products online than latter, the

both results are significant at the 1% level.

Key words: heterogeneous; perceived benefits; behavior of online shopping for fresh

agricultural products; consumer; Suzhou city
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